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1 NPAKTUYECKA 3AJAYA 2

HOTeHLU/IaJIHI/I PpHUCKOBE U 3allJIaXH

Jlobpe M3BecTHa XOTeJICKa Bepura e Cbo0IuIa 3a MaCUBHO HapyllleHUe Ha JaHHUTe,
KaTo JIMUHaTa UHpopMalMs Ha HaJ, TPU MUJIMOHA FOCTHU € OGUJia U3JI0’)KeHA Ha XaKepHu.
XoTes'bT OTKPHBA, Y€ XaKEPUTE Ca MOJIYYMJHU AOCTHI A0 6a3aTa JaHHU C KJIHUEHTH,
M3I0JI3BalKU JAHHUTE 3a BX0/J, Ha e[JUH OT CJAY>KUTeauTe My. Ha To3u eTan XoTesbT He
BSpBa, Ye XaKepuTe ca yCleJqu Ja MoJy4yaT JAOCThI [0 NapoJid 3a akKayHTU WU
duHaHcoBa MH$opManu4. [loceJHUTE TOCTU Ce HaChbpyaBaT Jia IPOBepAT yeb nopTasa
Ha XOTeJICKaTa BepHUra, 3a Jja BUAAT Ja/Id ca OWJIM 3aCerHaTU OT TOBA HapyLIeHHe.

B To31 npuMep KakBo ca B3esu xakepuTe? (M36epeTe npaBUIHUA OTTOBOP)
A. Penyranusara Ha XOTeJICKaTa Bepura
B. IloTpebuTesCKOTO MMe U NTapoJiaTa Ha BCUYKH CIYKUTEJN Ha X0TeJ1a
C. MndopmanusTa 3a njaujaHe ¢ KapTa Ha HaJ, TPU MUJIMOHA TOCTH
D

WMeHaTa, UMels1 afpecuTe U TesieGOHHUTE HOMepa Ha HaJ, TPU MUJIMOHA FOCTH
Ha XoTeJsa

B ciyyas e He06X0AMMO XOTeNBT Aa MOA0OpPU NPAKTUKUTE CU MO CUI'ypHOCT. KakBo
MO3Ke Jla BKJII04YBa ToBa? (onuileTe/Npe/iioXeTe IOHe TPU NOA06peHHS B CUTYPHOCTTA
Ha X0TeJia).

1.

EBPOIIEMCKA PAMKA HA JIMTMTAJIHUTE KOMIIETEHTHOCTA C IIETTE OBJIACTH HA co. 1 01 2
JUTATAJIHA KOMIIETEHTHOCT Y 21 AUTUTAJIHA YMEHUS1/KOMIIETEHTHOCTHU (DIGCOMP 2.1) P-



